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Canadian 

Treasure Hunt



FCNB.ca

Challenges

• Canada’s newest 
unclaimed property 
program

• Unique problems: 
• Small Jurisdiction
• Bilingual marketing
• Not a scam!

• Not so unique problem:
• Limited budget

A program by the 



Resources for property holders



FCNB.ca

Landing page



FCNB.ca

Legitimacy of the program





Video



FCNB.ca

Billboard

• Used in October 2023 
campaign

• Reused in May 2024 
campaign

• Relaunched in May 2025 
campaign



Bus ads
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Digital ads
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Bus shelters
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Holder awareness 
campaign
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Holder awareness 
campaign

Digital ad



Direct outreach



Compliance Awareness Program
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Unique marketing 
tactics

Library awareness program
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Unique marketing 
tactics 
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Unique marketing 
tactics
Postcards by county



Unique marketing tactics



FCNB.ca

Unique marketing tactics



Outreach to legal professionals

• Law associations
• Provincial bar association
• Public legal education provider



Lessons learned
• Look for earned media opportunities to generate awareness
• Out-of-home tactics (billboards, bus ads, bus shelter ads) drive awareness and 

lend legitimacy
• Reusing imagery is cost effective and strengthens brand recognition and recall.
• Google Search ads help improve search rankings.
• Campaigns are important to drive awareness. 
• Younger audiences engage more with social ads
• Older audiences engage more with Google search ads.
• Direct mail is successful in reaching both consumers and holders.



Contact
FundsFinderNB.ca
fundsfindernb@fcnb.ca
1-866-933-2222

FundsFinderNB.ca
fundsfindernb@fcnb.ca
1-866-933-2222







Public Legal 
Education & 
Information 

(PLEI)

• PLEI refers to the provision of law-related education and information 
to the public. This includes materials, services, and programs 
designed to make legal information accessible to everyone. Aim to 
create an informed citizenry that understands the law, its rights, and 
responsibilities.

• American Bar Association (ABA):

• The ABA's Section of Legal Education and Admissions to the Bar 
focuses on legal education and bar admissions, which indirectly 
supports PLEI by shaping the legal education landscape.

• State and local initiatives:

• Many states and local jurisdictions have their own PLEI programs 
and initiatives, often funded by bar associations, court systems, 
or government agencies.

• Non-profit organizations:

• Numerous non-profit organizations, such as Legal Aid societies, 
provide PLEI services, particularly to low-income individuals.





ChatGPT powered





Every day legal problems: Money & debt



BC’s largest 
source of 
unclaimed funds

• Money ordered paid into 
court during proceedings

•  security for costs 
especially  appeals, forced 
sale proceeds

• Garnishee or attachment 
of funds

• Restitution



Act requires an order to prove entitlement to 
court funds



What, I need a court order?!!



PLEI “DIY”



Court order self help guide



Free in person legal help



Bonus!



Missing 
beneficiaries 
and heirs



Integrated information

• It's also a good idea to search for unclaimed 
property in the deceased's name. Unclaimed property is 
the legal term for money held by an organization that the 
rightful owner doesn’t know about or hasn’t used for a long 
time. BC Unclaimed, a non-profit society, maintains a 
searchable database of unclaimed property in the 
province. You can search it here to see if the agency is 
holding money in the deceased’s name.
• For unclaimed bank account balances and other 
federally-regulated funds, you can do a search of the 
deceased’s name on the Bank of Canada’s website.

https://www.bcunclaimed.ca/search
https://www.unclaimedproperties.bankofcanada.ca/


Legal 
Reference 
Guides and 
Checklists



issuu.com/cbabc/docs/2024-06-june-bartalk_issuu



Conference sponsorship



Society of Trust and Estate Practitioners



• Reach us:
• Info@bcunclaimed.ca
• 604-662-3518

• Reach me:
• Sherry.maclennan@bcunclaimed.ca

mailto:Info@bcunclaimed.ca
mailto:Info@bcunclaimed.ca
mailto:Sherry.maclennan@bcunclaimed.ca
mailto:Sherry.maclennan@bcunclaimed.ca
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