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Using AI to Locate Owners

Locating Owners of Unclaimed Property: Effective and Compliant Strategies

1. Skip Tracing Tools and Data Services
2. Public and Commercial Databases for Updated Contacts
3. Partnerships with Credit Bureaus and Data Brokers
4. Leveraging Government Records and Inter-Agency Data
5. Legal Limitations and Privacy Considerations
6. Outreach Strategies to Reconnect Owners with Property
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Using AI to Identify Potential Holders 
You said:

please provide franchisee names and addresses for the above results

ChatGPT said:

To provide accurate franchisee names and mailing addresses for each of the top 25 operators in North Carolina, could you confirm the 
level of detail you're looking for?

1. Do you want just the largest franchisee per brand in NC, or a list of all franchisees with locations in NC?

2. Should the addresses be limited to mailing addresses, or include registered agent/business registration info as well?

3. Are you prioritizing corporate mailing addresses (e.g. HQ) or unit-level contact info (for stores)?

Once I have that, I can refine the research accordingly.

You said:

with locations in NC and corporate mailing addresses

ChatGPT said:

Thanks for confirming. I’ll now identify the franchisee companies with fast food and fast casual locations in North 
Carolina—across the top 25 brands previously listed—and provide their corporate mailing addresses.

I’ll get started and follow up when the information is ready.

Research completed in 9m · 36 sources · 181 searches
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Using AI to Identify Potential Holders 

Bojangles’ Franchisees (Tri-Arc, Tands, and BOJ of WNC): North Carolina is home to Bojangles – and several 
large franchisees drive its growth. BOJ of WNC, LLC, led by CEO Jeff Rigsby, is the nation’s largest Bojangles 
franchisee with over 100 locationsbocountry.combocountry.com. Based in Arden, NC, BOJ of WNC started 
with 6 Asheville-area restaurants in 2001 and expanded across Western NC and into five other states. As of 
2024 it operated 118 Bojangles units across NC, SC, TN, GA, KY, and OHdol.gov. Another major operator, 
Tands, Inc. of Kinston, NC (owned by the McRae family), holds the franchise rights to 30 counties in eastern NC. 
Tands operates 72 Bojangles restaurants in Eastern North Carolina and the Richmond, VA 
arealinkedin.combecajun.com, making it one of Bojangles’ largest franchisees. In the Raleigh/Durham Triangle 
region, Tri-Arc Food Systems, Inc. has been a Bojangles franchisee since 1979 and runs 51 Bojangles 
locations in central NC and southern Virginiabojanglesrdu.com. Together, these franchisees cover a huge 
portion of Bojangles’ footprint in NC. Each company maintains local corporate offices (Raleigh for Tri-
Arcbojanglesrdu.com, Kinston for Tandslinkedin.com, and the Asheville area for BOJ of WNCbocountry.com) 
and contributes significantly to employment in their regions.

https://www.bocountry.com/about/#:%7E:text=there%2C%20it%20was%20off%20to,restaurants%20with%20over%20100%20locations
https://www.bocountry.com/about/#:%7E:text=operations%2C%20developing%20teams%2C%20adding%20locations,restaurants%20with%20over%20100%20locations
https://www.dol.gov/newsroom/releases/whd/whd20240109-2#:%7E:text=POWELL%2C%20TN%C2%A0%E2%80%93%20The%20nation%E2%80%99s%20largest%C2%A0Bojangles,Department%20of%20Labor
https://www.linkedin.com/company/tands-inc-bojangles#:%7E:text=About%20us
https://www.becajun.com/our-company/#:%7E:text=Today%2C%20Tands%2C%20Inc,one%20biscuit%20at%20a%20time
https://www.bojanglesrdu.com/about/#:%7E:text=Incorporated%20in%201979%2C%20Tri,the%20Triangle%20and%20Southern%20Virginia
https://www.bojanglesrdu.com/contact/#:%7E:text=Image%3A%20Bojangles%27%20Oval%20LogoTri,Edge%20Drive%20Raleigh%2C%20NC%2027606
https://www.linkedin.com/company/tands-inc-bojangles#:%7E:text=About%20us
https://www.bocountry.com/contact/#:%7E:text=
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AI Benefits to Compliance and Audit Team
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• Enhanced Holder Research:
 Federal Employer Identification number (FEIN)
Address
Mergers, Acquisitions, and Affiliated Entities 
Sales revenues, etc. 
   (Use cases: Mailing, database updates and audit candidate reviews)
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• Time and Cost Saving: 
Reduces time spent by one third 
Ensures you reach the right target

• Enhanced Reach and Results:
More holders reached
Increase reporting and findings



Fun Facts: Identify Holders in a Specific Industry
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A to Z Listing
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Weaknesses: Accuracy and Unavailable Information
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AI Benefits
• A claim escalated to management.
• A holder verification was needed for claim to 

be approved due to conflicting information 
reported.

• The current process consists of reaching out 
to holder to obtain additional information.
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AI Benefits

• Original holder report year 2016
• Last known holder report 2017
• Claim initiated May 2024
• Email attempts to contact holder made August 2024 and 

September 2024
• No updated holder information able to be identified in NC’s 

database
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AI Benefits

• AI search performed April 2025
• Search performed: Find current business operating from historical 

business information
• Potential Holder contact email address obtained
• Confirmed original reporting records were held by identified business
• Holder verification sent to correct business
• Supplemental information reported
• Claim paid June 2025
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Example – quickly finding settings in Microsoft products
It sounds like OneNote is automatically converting the letter "e" in parentheses—like (e)—into the 
euro symbol (€). This is a known autocorrect behavior in Microsoft Office apps, where certain 
character combinations are replaced with symbols. Here’s how to fix it:

1. Open OneNote
2. Go to File Options
3. Select Proofing from the left-hand menu
4. Click Auto Correct Options In the AutoCorrect tab
5. Look for the entry that replaces (e) with € Select it and click Delete



Scenario Where AI Didn’t Work
Quick Updates to Forms Including Tables/Charts
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Scenario Where AI Didn’t Work
Unpredictable when attempting to update forms, charts and tables 
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U S E R  S E N T I M E N T

Employees’ Most Helpful Use Cases
Tasks that previously required several review cycles or rewording were completed in fewer steps. 

Time savings increased as users became more 
proficient:

• Initial savings: 15–30 minutes/day
• Final savings: 30–60+ minutes/day

Tasks that previously required several review cycles 
or rewording were completed in fewer steps using 
AI assistance.



Questions
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